
 

 

 

SPECIAL CONSIDERATIONS POLICY 

1. Introduction and Summary 

 

1.1 Defining Special Considerations  

Mountview recognises that a Performer may experience temporary personal difficulties outside 
of their control which may have a detrimental effect on their ability to complete their exam or 
demonstrate their level of attainment and may require Special Considerations. 

This policy applies to all Performers taking Mountview Exams (MX) qualifications at all registered 
Centres, including both Private Centres and Public Centres, and is designed to ensure that, as 
far as possible, no Performer subject to circumstances outside of their control is unfairly 
disadvantaged, whilst maintaining academic standards. Ofqual helps us define Special 
Considerations as consideration to be given to a Performer “who has temporarily experienced an 
illness or injury, or some other event outside of his or her control, which has, or is reasonably 
likely to have, materially affected the Performer’s ability to – 

1. take an assessment, or 
2. demonstrate their level of attainment in an assessment” 

This policy does not cover ongoing medical conditions/disabilities (including learning disabilities 
or mental health conditions) for which the Performer is already receiving formally approved 
Reasonable Adjustments unless there is a temporary exacerbation of the condition/disability or 
an indication that the approved Reasonable Adjustments are no longer sufficient. 

There are no circumstances whereby a centre may apply its own Special Considerations.   

Special Considerations requests will be treated confidentially with disclosure of details only 
made to the smallest number of people necessary to progress the application. 

 

1.2 The responsibility of the Performer 

It is important for Performers to understand the following: 

• Performers should do everything possible to complete their exam and only apply for 
Special Considerations as a last resort if there is something genuinely out of their control, 
which they could not expect to happen, that interferes with being able to take or complete 
their exam. 

• Special Considerations are not a way of improving a mark through a second chance if the 
Performer does not achieve what they had hoped. The recognition of Special 
Considerations also cannot be used to change a received mark or remove the need to 
complete the exam since Performers still need to demonstrate that they have achieved 
the required learning outcomes of the qualification. 

• Performers seeking to gain an advantage or benefit through the provision of false or 



 

 

misleading information relating to Special Considerations are liable to action being taken 
against them under MX’s Sanctions Policy. 

 

1.3 Qualifying for Special Considerations 

To qualify for Special Considerations, each of the following conditions must be met: 

1. The situation must have been unforeseeable, i.e. untypical of customary day-to-day 
experience, and/or beyond the Performer’s control 

2. The situation must have been such as to be reasonably judged to have had a significant 
negative impact on the Performer’s ability to undertake the exam to the best of their 
capabilities 

3. The situation should normally have occurred at a time close enough to the exam date 
such that there was insufficient time to resolve the impact of the experienced difficulties. 
The precise length of this time will depend upon the nature and severity of the situation 

4. The reporting of the situation must, where it can be reasonably acquired, be corroborated 
by independent evidence provided by appropriately qualified individuals. 

The following non-exhaustive list of examples provides a guide as to the type of cases that are 
likely to satisfactorily meet each of the criteria: 

• Bereavement – the recent death of a close relative or significant other 
• A serious short-term illness, injury or mental health crisis 
• A disability or long-term health condition (for which Reasonable Adjustments may 

already be formally in place) worsening temporarily, or which has been exacerbated by 
the reported circumstances  

• Being a recent victim of a serious crime 
• Involvement in legal processes (e.g. jury service, court summons) 
• Exceptional and unforeseeable transport difficulties, e.g. major transport incidents, 

cancelled flights or other forms of long-distance public transport without adequate 
notice, dangerous weather conditions where official advice was not to travel 

• Domestic crisis at the time of the assessment  
• A serious disturbance during an examination, such as a fire drill or power failure  
• Accidental events at the time of the exam such as defective or failure of equipment  
• Failure by the centre to implement a previously approved Reasonable Adjustment for that 

specific exam 

2. Applying for Special Considerations 

2.1 How to apply for Special Considerations 

Performers (or Centres on behalf of Performers) should request any Special Considerations by 
submitting a completed Special Considerations Application Form to exams@mountview.org.uk. 
This form can be downloaded from the MX website. If you are a Centre Representative, you can 
also download this from the Download Library on ExamTrack.  Requests can be made before or 
after an exam, but requests must be made as soon as possible once an issue is known. Only 
applications made within a reasonable timeframe will be considered. For any requests for ‘on 
the day’ circumstances, these must be submitted within 5 days after the exam. 

Separate applications must be made for each Performer. An exception is made, however, where 
a group of Performers have been affected by a similar circumstance during an 
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assessment/moderation, in which case the list of Performers affected must be attached to the 
Special Consideration Application Form. 

If the Performer is unable to attend their exam due to circumstances out of their control, they 
may request a deferral of their exam. Where Mountview accepts the deferral, Performers will be 
able to reschedule an exam at the same Grade to a date within 12 months of the original exam 
date. Mountview will charge a £15 administration fee to process requests for a deferral. 

Examiners are not able to accept any requests for Special Considerations or supporting evidence 
on the day of the exam. If the Performer is able to take their exam, it is recommended that they 
do so, with Special Considerations applied for following the exam. If the performer is unable to 
take the exam due to circumstances beyond their control, the Examiner will mark them as 
‘Absent’ and then Special Considerations can be applied for following the exam. 

2.2 Providing supporting evidence 

The Special Consideration Application Form must be supported, wherever reasonably possible, 
by appropriate independent, professional third-party evidence. This evidence must be relevant 
to the event or state of affairs claimed and to the appropriate time period. It is important that the 
evidence should, where reasonably possible, speak to the negative impact on the Performer’s 
ability to complete the exam to the best of their capabilities and not just record that a certain set 
of circumstances occurred. It is expected that the relevant evidence will be provided at the time 
of the application or within 14 calendar days of its submission. 

Any submitted evidence written in a language other than English must be provided with a certified 
translation.  

Evidence from a third-party must be signed and dated, preferably on headed paper or, 
alternatively an email from the third-party sent from their professional email account. 

The below shows some examples of supporting evidence for specific circumstances and the 
potential outcomes of the request. This list in non-exhaustive and is to be used as a guide: 

Circumstances which may 
require Special 

Considerations 

Examples of supporting evidence that 
are likely to support a request (not 

exhaustive) 

Potential outcomes for this request 

(not exhaustive) 

Bereavement 

• An obituary 
• Order of service 
• Death certificate 
• Supporting statement from 

family member  

• Defer the exam to a later 
date (this may include a 
change in location to 
another Centre) 

• Examiner awareness 

A serious short-term illness 

or injury 

• Letter from a health 
professional such as a GP, 
psychiatrist or mental health 
counsellor 

• Medical document such as a 
certificate, prescription or 
hospital admissions record.  

• Defer the exam to a later 
date (this may include a 
change in location to 
another Centre) 

• Rest breaks 
• Alternative assessment 
• Examiner awareness 



 

 

A long-term health physical 

or mental health condition 
worsening or a mental 

health crisis  

• Medical certificate 
• GP’s letter  
• Statement from a registered 

mental health practitioner 
 
The evidence should refer to how the 
change in conditions has impacted on 
the Performer. Evidence simply 
confirming the long-term condition 
without mentioning the recent 
deterioration will normally be deemed 
insufficient. 

• Defer the exam to a later 
date (this may include a 
change in location to 
another Centre) 

• Rest breaks 
• Alternative assessment 
• Examiner awareness 

3. Following a Special Consideration application 

All Special Considerations requests will be reviewed by the Senior Exams Panel, consisting of the 
Chief Examiner, Senior Exams Consultant and Academic Quality & Compliance Manager, and 
the Performer will typically be advised of the outcome within 20 working days of the request being 
received. In some instances, it may be necessary to extend this deadline.  

When considering Special Considerations requests, the Senior Exams Panel will take into 
consideration the following factors when reaching an outcome: 

• Experience of the Performer – are/were the circumstances likely to have a detrimental 
effect on their ability to complete their exam or demonstrate their level of attainment? 

• Foreseeability of the incident/difficulty – is/was the situation unanticipated and/or 
could the Performer have prevented or expected it?  

• Expectations/reasonableness of requiring evidence - is it likely that the Performer can 
readily obtain evidence to corroborate their request?  

• Proportionality of impact - if the request is rejected, would the outcome be 
unreasonably disproportionate to the circumstances?  

The request and the outcome will be logged by the Exams Coordinator and, if the request was 
made prior to the exam, the Examiner will be made aware of those which were approved. 

3.1 Appeals 
 
In the case of rejection of a request, the Performer should be advised that they may appeal the 
decision, although normally not on the basis of the originally submitted Application Form and 
supporting documentation. More information on this can be found in the Complaints, Enquires 
& Appeals Policy. If the request was rejected due to non-receipt or lack of third-party evidence, 
the Performer can submit a new request for consideration if additional evidence is subsequently 
attained, within 10 working days of the rejection. 
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